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Research on the Countermeasures of Effective Social Service Provided by
University Teachers
LI Ye-kun HAI Qin

Business College of Beijing Technology and Business University

Abstract The effective provision of social services by university teachers is a new requirement of social and
economic development for university teachers. Based on the two-way rich targeted and long-term characteristics of
social service from universities this paper analyzes the problems existing in the social service provided by
university teachers such as lack of effective organizational system guarantee low efficiency by single service
approach low quality by insufficient service ability low enthusiasm to participate in service and shortage of
perfect service performance evaluation system. The countermeasures to promote the effective provision of social
services by university teachers include the establishment of corresponding organizations to strengthen the basic
guarantee the use of modern information technology to broaden service channels the provision of training and
practice opportunities to enhance service ability the coordination of the relationship between teaching scientific
research and social services and the improvement of university teachers’ social service performance evaluation
system.
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