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Empirical Study on the Competency of Student Administrators in Higher
Vocational Colleges Under the Background of Artificial Intelligence

Zheng Wei, Lu Qinghua
( Hunan Railway Professional Technology College, Zhuzhou 412001, China)

Abstract: The study does empirical study on the competency of student administrators in higher vocational colleges
under the background of artificial intelligence, and takes 4 administrators in a college as the investigation objects,
including 3 managers and 1 group leader. In order to know management competency of 4 student administrators, the
study randomly issues 100 questionnaires to students in different grades and genders. The investigation results show that
the responsibility and principle of the administrators is good, they are good at finding students’ difficulties and solving
problems, and are willing to thinking about problems at students’ position with patience. Then the study proposes the
specific countermeasures for the promotion of the competency of student administrators in higher vocational colleges under
the background of artificial intelligence, i. e. to innovate management concept, improve managers responsibility and
professional level, focus on management practice, and actively communicate with students. Under the consideration of
practice, it is believed that the influencing factors of the competency of student administrators in higher vocational
colleges are a lot, and may have certain influence on the research results, so deep exploration is needed in the future.
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Tab. 1  Investigation results
P AT B G T T, S R
1 75 71 60 0.79
2 80 81 62 0.83
3 77 82 61 0.82
4(4K) 85 80 60 0.89
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