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On the Improvement of the Comprehensive Ability of Grassroots Admi-
nistrative Personnel in Colleges and Universities in the New Era

Wu Yuwen
(International Academy, Dhurakij Pundit University, Bangkok 10700, Thailand; School of Literature Arts
and Media, Tongling University, Tongling 244061, China)

Abstract: This paper analyzes the main problems of the grassroots administrative personnel in col-
leges and universities at work: The work of grassroots administration is valued lowly; the comprehen-
sive ability is uneven; The work mode is fixed; The grassroots managers are prone to burnout due to
heavy pressure of work. Relevant improvement paths are then proposed: A good working environment
should be created and the emphasis on grassroots administrators should be increased; More training
should be adopted to improve comprehensive quality; Self-learning should be strengthened to improve
work efficiency; Service awareness should be improved to change the way of work and the incentive
mechanism should be optimized to stimulate the enthusiasm of the work.

Key words: the new era; colleges and universities; grassroots administrative management; compre-

hensive ability; promotion

(C)1994-2022 China Academic Journal Electronic Publishing House. All rights reserved. http://www.cnki.net



