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Digital Intelligence Empowerment: Emergency Management in
the Smart City Era

ZHOU Li - min™", LUO Yun - ze"

(a. School of Public Administration;b. Southern Center for Disaster Management , Guangzhou University, Guangzhou 510006, China)

Abstract ;. Under the concept of " technology governing the country" , smart city has become a strategic choice for the government to
resolve the dilemma of emergency management. It meets the needs of digital and intelligent development of emergency management, and
is conducive to the formation of intelligent, integrated and flexible innovation scenarios. This paper constructs the emergency manage-
ment model of smart city from the five dimensions of " technology - platform — communication - decision — making — process" . In theory,
smart city is undoubtedly a useful exploration, but it needs to be verified in practice. There have been some typical cases around the
world. Compared with the traditional platform, the smart city platform combines the cutting - edge technologies such as 5G, artificial in-

telligence, big data and blockchain, and is the integration and deepening of a variety of digital technologies. It forces the government to

cooperate with the public and promotes the transformation from " government - led" to " emergency co - governance" . Government plan-
ning is the key to the improvement of emergency management capacity, and the government needs to bring smart cities into the scope of
emergency management change policies and action programs. Although smart city construction provides unprecedented opportunities for

" paradoxical" traps such as technological potential, network risks, personal privacy,

emergency management reform, there may also be

vulnerable groups and social risks. Managers need to avoid the traps and try their best to explore their policy implications and formulate

relevant policies in order to effectively promote the construction of emergency management system with Chinese characteristics.
Keywords : Smart City; Emergency Management; Big Data; Artificial Intelligence; Disaster Management
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