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Risk Review and Institutional Response of Enterprises’ Handling

Personal Information from the Perspective of Compliance
TAO Tao, YU Feiyang
(Anhui University, Hefei Anhui 230039)

Abstract: The PIPL provides clear legal guidance for enterprises’ personal information processing
behavior and users’ personal information protection, which also makes enterprises face more complex
challenges and more legal risks when handling personal information, especially in the lack of external
compliance norms, the management of users’ personal information and the improper use of sensitive
information. Based on this, in order to achieve compliance with the personal information of enterprise
users, the state and enterprises must make concerted efforts on the basis of balancing the protection of
users’ personal information and the value of reasonable use. On the one hand, we should improve the
compliance guidance system, refine the hierarchical and categorical protection of personal information,
and establish a compliance incentive mechanism. On the other hand, we should improve the “inform-
consent”, minimum storage time and deletion rules, formulate risk assessment and emergency response
plans as well as strengthen technical protection.

Key Words: corporate compliance; personal information protection; inform consent
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