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Research on influence of credibility of emergency management agencies in public

opinion of emergencies
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Abstract: To explore the influence mechanism and action path between the individual information emotion in network circle
groups , individual information involvement in network circle groups, emergency management information foreground , individual
social expectation in network circle groups and the credibility of emergency management agencies in the public opinion of
emergencies,a coupling mechanism model of public opinion related information of emergencies was built. The data was col-
lected by questionnaire survey,and the model was tested by structural equation model and Bootstrap method. The results show
that in the public opinion of emergencies,the individual information emotion in network circle groups and individual informa-
tion involvement in network circle groups play a mediating role between the emergency management information foreground
and the credibility of emergency management agencies,and both of them play a chain mediating role between the emergency
management information foreground and the credibility of emergency management agencies,while the individual social expec-
tation in network circle groups negatively moderate this chain mediation model. The research results can enrich the relevant
theories of the credibility of emergency management agencies and provide reference for the construction of the credibility of
emergency management agencies in the public opinion of emergencies.
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Fig.1 Research hypothesis model
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