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Abstract ; [ Purpose/significance ] Improving the ability of online public opinion risk early warning for emergencies is a key step for
emergency network public opinion crisis management and building a harmonious network society. [ Method/process | The paper con-
structs an AHP-TOPSIS model based on the characteristics of emergencies, and establishes an emergency public opinion monitoring indi-
cator system from three dimensions of subject strength, public attention, and government guidance, and empirically studies model in com-
bination with three emergency cases: Baiyin Mountain Marathon in Gansu province, poisoning and suffocation in Changning food factory
in Yibin City, Sichuan province, and drowning in Huaibei construction site in Anhui province. [ Result/conclusion ] The empirical re-
sults show that the AHP-TOPSIS model can effectively monitor the network public opinion of emergencies in real time, which proves the
practicability of the index system. The conclusion of the paper is helpful to improve the risk assessment and early warning mechanism in
the field of network emergencies.
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