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Study on the Relationship between Elders’ Quality of Life
and Facilities Management in Homes for the Aged
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Abstract: In the background of population aging, living in the home for the aged is a main way of cares for
the aged. As an important guarantee of “a sense of security”, a qualified facilities management service can
help to improve elders’ quality of life. A questionnaire study on the quality of life and facilities management
for elders in home for the aged was taken in 4 selected homes for the aged in Nanjing. The result of
data analysis shows that layout, ventilation, medical facilities, calling facilities and furniture had direct
influence on the physical health of elders, while the psychological health was impacted by accessibility,
calling facilities and staff. The result also confirmed the direct influence of width, cleaning and switches
on social relationship. To improve the quality of life, several suggestions were proposed for elders, homes
for the aged, and local government.

Key words: home for the aged; elders; quality of life; facilities management
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