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[ Abstract] Objective To construct an evaluation index system for the service quality of pension institutions com-
bined with medical service,and provide reference for standardizing and improving the service quality of the pension
institutions combined with medical service. Methods Through literature review, semi-structure interviews,and ex-
pert consultation, the service quality evaluation index of the pension institutions combined with medical service was
initially drafted,and then the Delphi method was used to conduct 4 rounds of correspondence to determine the final
version of the index system.Results The service quality evaluation index system of the pension institutions com-
bined with medical service was constructed, which includes 3 first level indicators, 12 second level indicators,and 52
third level indicators. The expert authority coefficient was 0.889,and the expert coordination coefficient of 4 rounds
was 0.117~0.190 (P<C0. 001).Conclusions The content of the index system is comprehensive and scientific,
which could act as an evaluation method and provide a reference for improving the service quality level of the pen-
sion institutions combined with medical service.
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