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Development Trajectory, Trend and Approach of Smart Senior Care

WANG Xiaohui

Abstract: In recent years, smart senior care has brought new opportunities for solving problems in the construction
of traditional elderly care service system and promoting optimal allocation of elderly care service resources . The
development of smart senior care in China has gone through four stages : emergence, start—up, trial and promotion.
In practlce, four modes of smart senior care, 1nclud1ng smart home care, smart commumty care, smart institution
care and triad smart old—age care have been formed. At present,pilot demonstration construction of smart senior
care has made remarkable achievements, but theare are still problems such as uneven distribution in different
regions, lagging response in primary—level senior services, deficiency of supervision on service franchisees,
backward integration of medical and health resources by senior care information platforms, and short of humanistic
care. In order to promote the construction of smart senior care service system, the government must clarify the
function, orientation, and development concept of smart senior care, establish the core position of smart community
senior care mode and define the core content part of smart old—age care service, and innovate mode of coordination
between market and social subjects.

Keywords: smart senior care; population ageing ; senior care service ; information platform for senior care ; home—

based and community—supported senior care



