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Abstract : This article explores the user experience research of improving the
quality of campus life service through the research of campus life service apps.
Through the investigation and analysis of campus life service apps on the market,
the current problems are explored, combined with the user experience 5E model,
and the design strategies of campus life service apps are discussed. Propose user-
centric design strategies to enhance the usability and editability of content, combine
usage scenarios to structure product functions, and ensure the immediacy and
comprehensibility of information, so that campus life service apps can better meet
the needs of users and improve users” Use efficiency to explore the construction of
intelligent campus.
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