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Abstract: Objective This paper studies the influencing factors of the construction of healthcare service system and explores the role of the
combination of multiple structural elements in promoting the construction and development of healthcare services in China to provide the
theoretical reference for the construction of healthcare service system in China and to provide practical guidances for the implementation of
various tasks. Methods Based on the TOE theoretical framework of “technology-organization-environment” a crispset qualitative
comparative analysis ( csQCA) was conducted on 38 typical cases in the 2021 and 2022 China Health Service System Innovation Case
Collection 1o explore the influencing factors and paths of the construction and development of healthcare services. Results Through the
necessity test of six structural elements of digital empowerment promotion subject multi-party collaboration medical security management
system and local region it was found that digital empowerment and multi-party collaboration were the core conditions. According to the
analysis there were nine driving paths for the construction of healthcare services which were summarized into four development paths:
organization-oriented path organization-environment path technology-organization path and technology-erganization-environment path.
Conclusions “Digital empowerment” in the construction of healthcare services in China can be used as a necessary condition for the
construction of healthcare services. Multi-party collaboration is the core element to realize the construction of healthcare service system.
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