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Research on improvement of medical library service capability
under new quality productive forces

WU Xiaoxian', ZHAI Mengz, PANG Xingmeis, MIAO Xiaomei”

(1. The Affiliated Suzhou Hospital of Nanjing Medical University, Suzhou 215002, China; 2. First Affiliated
Hospital of Soochow University, Suzhou 215006, China; 3. Qilu Hospital of Shandong University,
Jinan 250012, China; 4. Suzhou Kowloon Hospital, Shanghai Jiao Tong University
School of Medicine, Suzhou 215002, China)

Abstract: Big Data and artificial intelligence by the advent of the “Society 5. 0” era, have provided opportunities but
confronted libraries’ innovative service models and content with challenges. In this context, domestic medical libraries
can continue to innovate and serve, improve management quality and efficiency, and thus promote the high—quality
development of hospital libraries by deconstructing the core elements of new quality productive forces of foreign medical
libraries. The organizational structures and serving capabilities of seven well ~known medical libraries in the United
States were surveyed and analyzed in clusters. Using network survey and case analysis methods, we are aiming to
provide insights into the formulation of organizational structure and serving capabilities of the domestic medical
libraries, and thus to promote the development of new quality productive forces in medical libraries and assist in the
construction of high—level research hospitals.

Key words: new quality productive forces; medical library; serving capability



