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Flawed Metrics and Governance Strategies of Teacher Evaluation in
Colleges and Universities Under the Performance Accountability System

ZHANG Ji —he, ZHOU Wen — wen
(Jiangxi Agricultural University, Nanchang 330045, China)

Abstract; College and university teachers are the endogenous driving force for cultivating innovative talents, andoptimizing the e-
valuation of college and university teachers is an inevitable step to implement the educational evaluation reform in the new era. Current-
ly, there are two typical methods of teacher evaluation in colleges and universities: one is the performance evaluation or performance
appraisal evaluation oriented to results; the other is the developmental evaluation oriented to promote teachers’ professional develop-
ment. Guided by the performance accountability system, colleges and universities tend to evaluate their teachers’ work performance
with the orientation of results, which is prone to neglect teachers’ professional development, overly obsessedwith quantitative indica-
tors, forming a strange loop of “metric fixation” , and thereby falling into the tyranny of metrics such as opportunistic cheating, target
exclusion, cultural destruction and so on. In this regard, breakthroughs can be achieved through measures like optimizing the top — lev-
el design, perfecting the supervision mechanism, implementing multiple evaluations, strengthening the construction of a cooperative cul-
ture and so on.

Key words : performance accountability; college and university teachers; teacher evaluation; flawed metrics



