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The Influence of University Faculty ‘s Psychological Contract on
the Public Service Motivation : the Moderating Role of Emotional Labor

YiBen & Chen Yajing

Abstract:Currently, the majority of the researches on university faculty focus on how to motivate them to
participate in teaching and scientific research activities, but less focus on how to stimulate them to participate in
public service. Since motivating the faculty to provide public service is an important indicator for the double first—
class university construction and discipline evaluation, investigating the antecedent factor of university faculty ’s
public service motivation has important practical implication. Based on the social exchange theory, two hypotheses
were formulated. The first hypothesis is that there exists a positive correlation relationship between the
psychological contract of university faculty and their public service motivation. The second hypothesis is that the
above relationship was moderated by faculty’s emotional labor. By collecting the questionnaire data from156
university faculty, we found that transactional, relational and developmental psychological contracts positively and
significantly influenced public service motivation. Moreover, the superficial role of emotional labor weakened the
positive relationship between transactional psychological contract and public service motivation, while the deep
role of emotional labor strengthened the positive relationship between transactional psychological contract and
public service motivation. The results of this study have theoretical and practical implications for promoting the
public service motivation of university faculty.
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