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Research on Optimisation Pathways for ‘Property Management + Elderly Care’
Services from an Embeddedness Theory Perspective
CHEN Jian-mei, WANG Yi—-meng
(School of Finance and Public Administration, Harbin University of Commerce, Harbin 150028, China)
Abstract: As China’s population ages, traditional elderly care models fail to adequately meet seniors” needs for
quality later-life living. Actively exploring the ‘property management + elderly care’ service model can alleviate
family and societal care burdens while enhancing property service enterprises” public image and elevating their so—
cial and economic value. From an embeddedness theory perspective, current challenges include institutional, struc—
tural, relational, and cognitive disembedding. Drawing upon embeddedness theory, this study proposes optimisation
pathways for ‘property management + elderly care’ services. These include refining relevant policy frameworks,
enhancing internal property management structures, introducing diverse collaborative partners, and intensifying pro—
motional efforts for the service model. The aim is to foster high—quality and sustainable development of *property
management + elderly care’ services.

Keywords: ‘property management + elderly care’ services; embeddedness theory; optimisation pathways
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