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Research on Al-driven Smart Campus Service System

Taking Central China Normal University for Example
XIE Pan-Ke'* GUO Wei-Xiu?|Corresponding Author] WU Shao-Jing' LIAO Li-Li' NING Min'

(1. Information Office, Central China Normal University, Wuhan, Hubei, China 430079,
2. School of Education, Central China Normal University, Wuhan, Hubei, China 430079,

3. Faculty of Artificial Intelligence in Education, Central China Normal University, Wuhan, Hubei, China 430079)
Abstract: With the continuous advancement of smart campus construction, the philosophy of “application supremacy and
service excellence” 1s increasingly prevalent, while faculty and students’ demand for smart services continues to grow. However,
traditional smart campus service systems suffer from functional complexity, poor usability, excessive reliance on manual
services, insufficient technical personnel capacity, and suboptimal service quality. To this end, starting with the intelligent
service needs of teachers and students within smart campus, this paper designed an Al-driven smart campus service system
consisting of intelligent service entrance, intelligent service front desk, intelligent service middle desk, and intelligent service
base. Afterwards, the paper proposed the construction path of the Al-driven smart campus service system from the perspectives
of business implementation and intelligent integration, in order to promote the construction of an Al-driven smart campus
service system. Finally, taking Huazhong Normal University as an example, this paper explored the application of Al-driven
smart campus service system, introduced typical application scenarios, and verified the application effect of Al service assistant.
It was found that the smart campus service system had a significant effect under the empowerment of Al. The research on Al
driven smart campus service system in this paper can provide new perspectives and ideas for the application expansion of Al
Integration into smart campuses.

Keywords: smart campus; intelligent services; artificial intelligence; large models; Al service assistant
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